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D LIEU KHACH PN DOANH THU

A o
HANG 360 . Téang trwdng doanh thu
Ludn luén lang nghe, ' va gia tri khach hang

ludn ludn thau hiéu bén virng
exus \

TRAI NGHIEM

Trai nghiém cua khach hang dwoc nang
cao va ca nhan héa
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TAI SAO CAN SU’ DUNG ONEXUS CRM?

(Snexus

LA GIAI PHAP CHO KHACH SAN & RESORT DU'A TREN D LIEU PHAN TiCH

V&i giai phap CRM tién tién cua Onexus dat khach
hang 13 "THUQNG PE" moi trai nghiém trong
Khach san & Resort — nang cao dich vu va phat
trién doanh sé.

Giai phap CRM gilp gidi quyét cac thach thirc kinh
doanh linh hoat va mang lai hiéu qua cao.

HO trg xem s6 liéu bao cao theo thai gian thuc va

nhu cau cu thé cla khach hang bang cac ngr canh
gay an tugng véi ndi dung hay kénh giao tiép phu
hgp va didng thai diém.
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TAI SAO CAN SU’ DUNG ONEXUS CRM?

” CAl THIEN KPI VE MOI MAT TRONG KHACH SAN & RESORT

@_ TOI DA HOA DAT PHONG
1 TRUC TIEP (KHACH QUAY
| I | LAI)

Tang lwong dat phong truc tiép tdi khach
hang tiém ndng bang Promotion/Voucher
thong qua CRM va két néi mang truyén
théng: Google, Facebook, Zalo,... théng qua
viéc phan nhéom khach hang, quan hé khach
hang da twng lwu trd theo dac diém cula
khach hang.

® ) . ]
-7 TANG KHACH HANG THAN

THIET

Twong tac nhe nhang v&i khach hang thong
qua viéc khao sat va diéu chinh cac chuwong
trinh khach hang than thiét trong twong lai
dwa trén s& thich, nhu ciu va hanh vi cla
khach.
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@ TANG DOANH THU CAC
p: DICH VU KHAC CHO
KHACH SAN

Phan tich nhu cau dich vu dwa theo di liéu
ca nhan, hanh vi ctia khach hang dé dua ra
cac dich vu cham séc phu hop nhét, ciing
nhw dwa ra quyét dinh Sales & Marketing
hiéu qua nham gay chu y va tang doanh sb.

@ TANG KHA NANG KHACH
QUAY TRO LAl

Phan tich va hoc héi tir nhirng trai nghiém
dich vu trwéc day cua khach (chdng han
nhw nhirng 14n khach dat phong va st dung
cac dich vu dac biét tai khach san) dé dw
doan cac sw kién dac biét cua khach
(birthday, honeymoon, hdi ngé gia dinh,...)
dé diéu chinh cac wu dai va trai nghiém phu
hop.

$&  CAI THIEN HOAT DONG VA
g:_ﬂ MUC DO TUONG TAC

Cung cap cbng cu hiéu qud cho nhan vién
khach san dé& nang cao trdi nghiém cua
khach véi cac dich vu dwoc ca nhan hoda
dwa trén théng tin chi tiét theo thoi gian thuc
— ttr dich vu don phong dén thanh toan, cho
dén cac tién ich bd sung hay dich vu dac
biét cho khach.

. TIET KIEM CHI PHi

CQOYST VAN HANH NHO
THAU HIEU KHACH
HANG

Nho thdu hiéu khach hang, Onexus CRM

giup gt’fj dung théng diép dén dung luc cho

dung doi twong nén tang kha nang twong

tac va tranh lang phi khi twong tac sai muc

dich.




A. Hé théng cham séc khach
(CRM Core theo mé hinh On-Premise)

Phan quyén chrc ndng cho ngudi st dung

Dinh nghia khach san va théng sb hé théng

Import danh sach khach hang vao hé théng

Dinh nghia m&u tin SMS/Email/Zalo cho sy
kién check-in, check-out, ngay sinh nhat

Ty déng nhan SMS/Email/Zalo khi khach
sinh nhat/Khach dén/Khach di

Dinh nghia m&u tin nhan SMS/Email/Zalo
cho céc chién dich khuyén mai

Tao nhdm khach hang theo cac tiéu chi
theo Tags, theo cac thudc tinh hoac import
twr file excel

Tich hgp chat inbox da kénh Facebook,
Zalo, Telegram va tich hop chat trén
Website

Tong hop thong ké bao cao CRM va h tro
phan tich (Bao cao qudc tich, do tudi, gidi
tinh...)

Bé&o céao quan ly, dbi soat

Giao dién da ng{)n nglr: hd tro 2 ngdbn ngl
Tiéng Anh va Tiéng Viét

CAC TINH NANG CUA HE THONG

C. Phat trién hé théng Loyalty

B. Hé thong quan ly Review/Rating cta
khach

Gri link Review/Rating qua
Email/SMS/Zalo ctia khach truédc khi
check-out tra phong

Cho phép dinh nghia thi gian gii link
Review, vi du: t6i hom trwdc khi tra phdong
hay truwéc khi trd phong 2 tiéng.

Xay dwng hé théng quan ly tich diém

Cho phép doi diém Iay qua hodc khuyén
mai gidm gia doi v&i cac dich vu clia hang
wu dai twong trng

Xay dwng hé théng quan ly thanh vién va
hang mc thanh vién

Co ché théng bao, thuc hién wu dai tw
dong cho thanh vién

Phat hanh thé tra trwéc co gia tri nap san
dé khach dung chi tiéu sau.

Cho phép khach quy ddi thé co ménh gia
cao hon dé tiéu dung tai cac diém ban
hang

CRM ty dong cap nhat trang thai thé, gtvi
théng bao khi c6 thay dbi qua Zalo

Phat hanh thé wu d3i cé6 méc gidm cb dinh
(VD: giam 10%, giam 100K) va gi6i han
dieu kién st dung (ngay, khung gi¢ cu
thé,...)

D. Tich hop hé théng

Hb tro tich hop tong dai d& co san hoac tw
van chuyén ddi sang tbng dai do

Kiém soéat dwoc théng tin khach hang cii
hoac méi

H6 tro tich hop véi cac PMS: Smile,
Gihotech, Vin HMS, Erateq




TINH NANG NOI BAT CUA ONEXUS CRM

Thong tin khach & Hdéa don dich vu

Hoéa don
4 N N N N N N

Thu thap dir Chdam soc Tao chién Phat hanh Phat hanh & Luu trirlich
liéu luu tra khach hang dich va tiép Voucher quén ly thé stf cudc goi

va théi quen théng qua thi tv ddng khach hang thanh vién va ghi am
cua khach chat da kénh héa than thiét lien két trwe cudc goi tu

hang tiép véi POS tong dai
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ONEXUS CRM AUTOMATION MARKETING
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CRM & ZALO OA MINI APP
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CRM & WEB MOBILE
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i Thu thip ngudi quan tam i

KHACH HANG TREN MINI APP & MOBILE WEB
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nexus
SO'PO QUY TRINH THE THANH VIEN
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SO’ PO QUY TRINH HE THONG THE THANH VIEN

Day lai céc théng tin the

Théng tin thé nhu: Loai thé, ngay hét han, ngay tao,
han muc giao dich cua thé, lich sif giao dich thé
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CUOC GOI TU KHACH HANG & LICH S CAC CUOC GOI .
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HANH TRINH KHACH HANG DPEN KHACH SAN & RESORT .

/

Tim hiéu théng tin:

o Khach hang bat dau tim kiém cac khach san hoéc resort phu hop trén Google hodc cac
trang web dat phong.

.

g P -
co NH CAU DU LICH
HANH TRINH

SAU L";_fU TRU KHACH HANG TiM Hlﬁ’u_,-'THONG TIN
A

° Nhan céc tin nhan chao mrng va cdm on tir khach san. \

° Tham khao danh gia trén cac trang web, truy cap cac trang ctia don vi cung cap dich vu va
xem video dé c6 cai nhin tdng quan vé noi lwu tru.

Dat phong:

° Khach hang thwc hién cac thao tac dat phong qua trng dung hoac trang web.

° Nhan théng tin xac nhan dat phong qua tin nhan.

Checkin tai khach san:

° Thwc hién thid tuc nhan phong tai khach san.

S dung dich vu:
° S dung céac dich vu nhw Spa, dwa doén san bay, &n udng, vé sinh phong, giat Ui...

Checkout:

o Hoan tat qua trinh lwu trd va thye hién cac tha tuc tra phong. LUU TRU PAT PHONG
Sau lwu tru:

o Nhan céc tin nhan vé cac loai Voucher dwoc phat hanh tiv khach san.

D > e




CMS (CONTENT MANAGEMENT SYSTEM)

CMS (Content Management System) khéng chi don thuan la nén tang quan tri ndi dung
cho website. Ma 13 gidi phap quan ly All-In-One Content v&i ndi dung Marketing hién thi
trén tat ca thiét bi va tai nguyén ctia khach san: Website, IPTV, man hinh twong tac, ng
dung trén smart phone clia khach ... va tt ca content dwoc quan ly tap trung

Mot noi quan ly — Nhiéu noi hién thi — Trai nghiém lién mach Websits Ui dung didn
chinh thuc \ 1 thoai khach

# Loiich chinh ciia CMS cho khach san:

« @ Quan ly tap trung -
— Mét hé thdng duy nhat diéu khién toan bé ndi dung.
- [E Pong bd néi dung tirc tho Mar Firk
— Cap nhat 1 Ian, hién thj nhiéu noi cung luc. tuong tac/
Man hinh
- B Téi wu trai nghiém khach hang 1 LCD cong cdng
— No&i dung phu hop thiét bi: mobile, TV, man hinh twong tac...
- & Tiét kiém th&i gian — chi phi_ IPTV E
— Khéng can quan ly riéng tirng nén tang. 7 \
IPTV Man hinh

« < Dé tich hop v&i hé thdng khac

t ho LCD cbng c8
— CRM, POS, Booking, Loyalty, v.v. rong phong cong cdng

D 3 > e




CAC CONG TY DANG SU’ DUNG

GIAI PHAP ONEXUS CRM

) VE ONEXUS
[ Onexus CRM la giai phap cham séc khach hang danh riéng cho Khach san &
d» & O Resort (I'nh vuc luu trd — hospitality), gilp tdng doanh thu théng qua viéc cai thién
ROIDRR Delner DolRER trai nghiém va gilt chan khach hang.
. Onexus CRM d& nhan dugc su tin tudng va sif dung tur cac ddi tac cling nhu nhan
AQUAASUN Tefadala] 2 = ) o x s , .
i N dugc nhieu danh gia tot tu khach hang.
CAC BOI TAC TiCH HOP PMS VO
ONEXUS
< B E
& =
\¥
GiHoTech
VinHMs ERNTEQ CONTACT US

e Mr Long Hoang — 0868 000 368

B onexuscorp@gmail.com

nexus &

onexus.net

Customer Relationship Q@ Tang 1, Toa Nha Packsimex, 52 Pang Du, Phudng BEn Nghé, Quan 1, Thanh phé H8 Chi Minh, Viét Nam
Management
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